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The Moderating Role of Religion and Demo graphic Characteristics of Subjects

on the Relationship between Strain and Or ganizational Citizenship Behavior:
A Meta-analysis Approach
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Sara Muhammadi / Assistant Professor in Organizational Behavior Management, Faculty of Economic & Social
Sciences, Shahid Chamran University of Ahvaz, Ahvaz, Iran.

ABSTRACT

In today's highly competitive world,
organizations are constantly looking for
new ways to maximize the performance and
endeavors of their employees. Since our
society is an Islamic society based on Islam, it
seemsnecessary tostudy theimpactofreligion
on different dimensions of life and compare
it with other religions. The main goal of this
study is meta-analytical investigation of the
relationship between strain and organizational
citizenship behavior and the moderating role
of religion and individual characteristics in
this regard. The meta-analytical approach of
this research identifies religion as an effective
factor in the relationship between strain
and organizational citizenship behaviors.
The statistical population of this study is all
studies published in reputable domestic and
international journals thatexamine therelation
between strain and citizenship behavior.
Overall, more than 750 effects were identified
and analyzed in 153 researches and the
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relationship between strain and citizenship dhasly (39,0 )iy 5 (SA5 oy 45 A2 0
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on this relationship. Thus, in the religions of TEPCR s ey ol

[slam and Christianity, the negative impact 2 S ey 31 ot g el Lol )
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was weaker, while in the Judaism and other 5 ead il ool bl ol @ Sens s 13 45 oy
religions, this effect was more powerful. PEPITE O 07209 2R 022 )
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related to the characteristics of the subjects, bl 325 4oy 5 i &’%‘)’T sla ufﬁs &
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organizational citizenship behavior, meta—
analysis, moderating variable.

Aoie
Sl 4255 350 0)lgem el (it il Baals wre Jolse 51 (S gy (S
olgreds Slajlas (X590 (sloliy ojgpal 503 (s i1 sl 0392 liyaaliyy g e
ool cyogs olplis . sl aidly Slglid conl ¢ Glojlus )lid) wax lous o leo 3l (S
5oLy 9> b Slojlas (g9 ,0 slylid) 550 5 QLS (skaiolioy iolidl (sl (Slasanass
cslylidy b (S0 Al sy« oliime - (YooY « yapsS) Al 5o (St 2ol 5 aislys
(oS o A Sns) Wiy oo 3o g (8501 ali8] (Sl wen ol So s 905
aS ey 5 ylolus )lya ke Wdsias (Yoo V) 5L g ygmuails « SSla L (Vooo (slygo 5 msins]
2 S Balep b 55 Al ol 1alS ol il g (S5 2929 5 (e oSe dnld
S a3 0 oLt dals b aS Js s a8 o cailline (Su coppte & bgyye glaasliyy
(S saga 9 035 Ul slalojlas § GUSIS (6l sanliogs b g &l duy o)lsan
5 5ol laclus 5 el (slapadye ot (liS ol oaygl,b o Lol sl )
3 a0y duw D> A claiia . ] atio golgn o LT g (S yb b yLas ¢ et
A(Yoo¥ cgilo) canl 00ld Lolaxsldgs 4y byyeiS S dxog



q & .. L Cares dlbufjgg § oS BAUS o dad s

5 S o Aol 990 )3 00t Ll a2 lllae ol < iy ol Son
©lidos gols diej ol pd andl . wbb oo dlasly el 2 350 Jolg (wy 9 s930 slyld)
Lb aS 0yl 0g g dbasly ol 5o calisee elindos gl jo (gylolins ciglas i) oo Jas 4y Lol
clojlos (50350 (glylidy 5 (S0ts oy b)) 859> )0 S0 ylie 45,008 (i g g5
ol 33 ool 3L olS g Locsglis 5 £ s 2 0iSslE 5 prinly 1S 35151 s ol ol
NCH VX IV PRVESK PR B NAPL IV SRV - VAT VS 8

ke cla s 3 o s B 35055 8 corgn el ol o (s A5
gaas &b 9 UML’XA.’)J) sy aes i8S esldllas C"L‘" UQLO.: J.»Y.) Oy d‘f d9>90
J.;L» JA}U‘).Q L5|)>| ,_5|)J 6519)3 (YooY ‘TJ_“:)al)g JJ‘P)Mﬁ cogL»i) Yool cvﬁl@gbg JL».’)%
oS dio b 91.@@9& ‘ng.bo 0j9> OT)J ol Pb;ﬂ Lgllbd&”.: é.:lu dSJy.u ol Lg‘o}p
LOYAF oY) sl

s 3 e e Bl 3] olog S 3905 S o by colllns s ol
.(Y°°V ck.i}l)e)l.uo) bﬁf)lg“)-’w)ﬁ)s_b 4)‘) LS)LO“-LSLQM ‘JAQ.C)\) bAﬂSFL&Q‘ ])U_SS
s g St ledo gl g ailoglas (sl (ylel (sla S 5 slasl 5] L3S 3,Sag) o
ol pigols by gy ol 515 g 1S o o0lizl

e g s « S99 y0c lid) 32 S 35 o 1] sl 0w g 0l
390 4] JSyobo s wlodis alasly ol 55 a8 lalllas golis yo glis i go lolye ax 33,8

AR5 Sy g Al ¢ )1 (Sl
b )22 B g oy bansss oy ysbo s )b 5l TOCB) Slosls (ssg i i) poge
OATA) 3,5,b o131 L3 Lol cOAY Lo Ve e oyels o 5 3155 g50l) dit 00,3 ,S 4 YAAY
S w08y s 5115 olaylidy lare by pogde ol ¢ gyl 4 Joled ()55 50

\. Brynjolfsson & Yang

Y . Rosenthal & Dimatteo

Y . Shawn, Fitzgerald & Rumrill

¥ . Organizational Citizenship Behavior
& . Bateman & Organ




IVAF bl 9 )l ¥ 2bz « gl o5leis cogmw Jlw 3o Yo

olejle (eloal nile (lagly) & a5 (2l 398 0 lojlw (2503 D90 Cgo oS
Sy poyiins gz iiSee cyaglio b aylidy ol (VAT G 5 05l Canonsl) AiS o S
Ly bozgd slaylidy cglanee) oSdas ¢ o o 09381 (s lylid) elosalyd (slaylid) cogn
LOYAY (b g )3 Sl game) AL oo 7y Sleslo (X590 )lid)

5 amd0kojs cals « o3 ploly pllas 48 sl ailillogls 5 wlaT g iy (g5 i,
s (55121 lojl (gm0 31 ool sl ASLIL 5 )5 oo b oatitama psbo o]y o olawliss
Al (Yodo cgun 9 Sy tYool (b g 4dd) W oo lidl ]y ylojlw 350 3 ,Slas & gaxo 15 Lol
) sols 405 ol 15 plrol 5 05,5 o l)5 (Bl 5 (52505 )50 samsppnd ysbos oylid)
(Ve gilgs s Ol S (L5 esls) s Jlis &

315 &S 0l skae (cugrs )1b) (sl (g3uxe o s L ccalise Loy )0
S35 sloylidy 5 (OCB 1) "ol 4y Gglaxs Slojls (cigyes sloylidy closl oysdgyme
(YooY ey IR ¢ rgmmnydil 5 3alibys) el (OCB-0) ™ sloglas s g dane  lajls
wlosel\ Jgur 55 (s35068 i) (sla sl bl

SVl )18y s yadlis g slal Y Jgaa

et ls B9 )b el
Colos a (S)lie  Slojls (6)13p5le 2 ¢ ulidcdg 5 Jld jpd> (wlidaily  lojle 4 Bglane Slajle (559505 )18,
o g Sinlon 5 (6 S (o )Son 4y Ko Jai (558108 ¢ Slojlu (5,54 o (OCB-0)
g 9 15y (e yliB) e g (Slyre cplyinl g 0ol (g Sgdgss 38 4 Sghane Slojlu (559505 )18,
e 9 55108 5 cusiS ol ¢ Jsen ( pased (OCB-])

OYAY () an 5 (d02e) st
5l 33 &S el oyl 3l (28U (e (sloaely 5 CBlge dlaj2aSTy ¢ (Sais sl pslase
c((Say . Wledged 5yl Sl (s Luyiawh b T uyianndy oloie bl ladoly ol el alllas
39350 golia 5 SlSel 51515 LT polans &8 ol ) gl gazea 51 b ol ls
b lalolis 4 Blub 5 ke laguly 5 o STy basnoglis (Sups gl o . el
s g cdilas caa pass ()lidy 5 Sl ((Silsased gl (S ol b Jelse
g Jres ol o Jaume clalolis 4« o GiiSly sbb e (215 5 310 slaylad

\. Bolino, Turnley, Gilstrap & Suazo
Y. OCB towards Individuals

Y. OCB towards Organization

¥. Distress



1) B Lbcures s Shg g 0 SIS RS

coher g Sy 1Yeed s g 5 s bl (Spd g ble ¢ (i il o (2S5 0!
Yook sl)Sa 5yl ¥ o)) ¢ pusgd YooV

(S5 3] ystate - ol a8 B s Oy90 (Sl g i (SuaiS g 99 90 il ol
os 5 (580l e (IS o) asle [ s elgs & (e ()8 sl STy« Jas
(1o Jaall e 5 it llus  lorgn (S5 el . 5 Carg e Jih S5 ol
(2L ptd b cosluas anlo s o sl it Jolge dlusg s oS sl Sl s ible
e Sopudl c ble Sias b Sogusyd colas]

SH9 R U3y 9 (Suis dlay

ol ol 02,8 gy ly (s 0igpis (sUaylid po (S i (Y oe) pyd 5 S g <)
55 9)90 |y (s (gLl 5l (g29a5x0 Sl g (i) (S 31 o s 5 Laiid g
L (s 9500 )iy gl 4 orass LB g ol D900 5 (3 o)l ol el sl 030513
ol 428,85 5138 455350 525 Al eyl 2 S5 Jelys - G (S0

By« 0552 ol 3 - 055 oy s (sloylidy 5 (Sts (YooV) oo 5 Sl
dgacee ol diz & Loy alayly ol 1 350 Jolse (upye ) 5 ol dar g3 090 (Lo (S
pliscsl byl g olojls 035 (pogas b (50 zren Jolse caddllae (0l )3 lodges o)Ll
ozl eorll - casl ol (o 048 Lot iie lgied (035 g0yl b cdgples) QLSS
o b 2 )3 et BB gl g 03950 gel> 5 JolS gy

Wle (ol (Gylol dnole o Lol 40 8 gl il Jol> ol 009 (Sl g cpral>
S o 31 gy linns 335 ] a3 Los ol Lo g solas 511y o 0yl Sl ol
g ste (5)lol ol g cglane Lol 3o gty ol (53loy o ol busly i )d Slise dalllas 4
pbos il caliseo eliion glis )3 cglis g dlias J¥3 5l el 558 9 1381, ol wilgs oo

(o Uls o (5L Sg Sbaad (A

olyisds Gidgh st@%‘;ﬂ Sl Sy bgsye (glatee) Jitus (sloyite (g ool
ey 30 «13l0213 18 13l oy (390 )ludy 5 Suis Al o oS s gyt
5 Bl oy aly a2 g (g Capmir (a3 ol o Sy ool - 035 013
bl o by Sge3l 0l5 g 053,8 olass

2 RRog Ol g Caegd ccde 5 (20 Ogzre (Lo ( polb slacawlus 3929 Jdd 4
458,55 S0 531y (X185 L g (St Jilge ol pl5 sy 40 eaitans ysbo & oS



VAL Ll g 5l V2l « Jol oyles cpamw Jw oo Y

Slaprisio ¢ lhiomin sl ayie 4 Lol wilaxs oy alse ool e 5 oS il 5 ol
3832 4 L3gy )0 Lilgs o pold (sloog)S )5 cogias (e g d ooy aile Slojlucysy
(YooF y2s8) Al S50 LSS (g3 jlidy cro g s by g

OStnghy 4255 3590 (63945 b cilisea lalllan 3 i3l unar (slayuita sl 3l Lo
B (Yeoo¥) S50 5 B0 o (Yoo) uilslSs cud ¢ cmmpuy gl Al 31 ol ax8 S 1,5
5 (YooV) 5529 9 leanSSly (Y o02) " 3lgm § StaSy (miind « Suo 0y « S (Yoo F)' Sgisly o
30 QLS & s 0 QLS 21> las OFAR) 3 29y 9 (ol egllol (23 00 B
20 Gl S el ) gy N 1) ol QLS 4 cus e (LSS
AL )8 Cunto a5 1)l (i (U0 i) gty Ly b LS cold Lt ey
5ol razats oliylidy )3 5055 4S 0015 (L Lo g ol - sl iy (g L53 Ly el
309 03 ot (9 18I 0ldye 5l WL Ay el g g 698 Ll Sl <pli>]
L02AY (S g dasye) LS odalive (g)lolixe gl suiiSSaS (sla)lidy 5 dgas liwe o

2 B el oass (Bl (g)blire dayly (g0 )i) § s aus 950 5 4251
P gl )3 5800 @)lhe 4 w0503 dl JoLine pagSias dlarly 93 ol e 993 SLslllas
(Yoot T gl g paloa « Sopal) cl 0392 208 (S0 9 308 (S )13y 93 i Mpuass
hSen 5 So e (Yood) (Ui g gy (Yood) goliidl s ColylS cladllas gols (500 (g5
i o s |y )2 g et <oy « M e § (Suis oy e dlasl) 2929 (Voo5)
Do 0010 i ) S 50 gy cestde Jie 58 ()t gzl & dx gL celnly

™ || 23,188 0 51 g e )Ud,

b 359031 gla S5

i (Hmasd )
Curdy 5Mi)3 AT g
3155 g 43j 8 dlam (Jals

SRl (oo Je ) S

\. Garg & Rastogi

Y. Wegge, VanDick, Fisher, Wecking & Moltzen
Y. Wanxian & Weiwu

¥. Emmerik, Jawahar & Stone



Y o P Z APV YR dlbufjgg 9 oS BAUS o dad s

SR gi By

sl 00 (y90jl 5 pupn 3 2 & gl slado)d (593 (sespie (558! bl

133929 y5line ugSaa dlaly lojl (g a39y0 5By 5 (Shi5 cpus )

Sy 5 (S5 og-San Al iy sLa 50905l (SLa Sg 4o bspe slayize ¥
S oo Joaasly Slejls (59500

O3 Y9)

(Stansar = Leloxs (osls Julow g (65919, gy las 31 g (slemmsgs B ylas | gt o0l
Jelse 9 a9,y udy g (S dlaly byl (sl e gt il 9550y - d9- o g
Al 2)S09) eyl )3 el ol ol (oS 950 b Juloslyd 0, Sugy alal 0l 1y 550
plos shate i . il o (13900 By 5 (Sais dlasly )90 53 438 lalllas 48 Lol
a2 1 g0l (gyalman (0o Yo & Jho bL BYAAD Jlo 31 yynd y0 0 piiie ilallae
ol a\.._e).<.> Gygo 6)54394.3

e ol JusBl o2yls g (A cale (Laolil g anlelccolalllas (g5l S (sl
laojloadS'L (Sid.ir) Ebsco, Sage, Proquest, ScienceDirect, Emerald, Elsevier, 8 sl
(199 (> 9 (S G e oyl (S3) Gy ol slrels b line o g Bl g Lo
Sl § () Kat (3,8 (03506 )iy ¢ Slojls (S 95008 )by« ()18 oyl ¢ ik (Sus
cdoiad ()8 Mg ()B108 ¢ Glge g ool S g (g3y0ilsn ) San 4 SoS (g 53
OBt b oles 5 5 Wl molie g )0 glayl 350 lalllan b g uits g2 g cx (ko
el s luolis s V031 s o gaczen 3 &S 0 o0litasl T3] Jlus) ceuslyiyo 5 c¥lin

o a8l codg0s cuSyi]) ar s S wlallas (45 ol Joloald ot gL aSysbolen
i3 degezes (g)lol Sl « Jelowily a8 o olli ] 0aiiS o5 slayeito 5 00ld oo s
5155 s 15 030t ol 3,90 I tbly 5 pxin 518 s (lys &S Cans] 2838 lalllns gyl
(Yoo « 5L g ylon £V o) F caidl 5 y5la) (o3 iy a0 Judoxilyd (glyslanls . (V¥as (oY)
el o plic

Olsie s (Sa ¢ Glgly ol )2 AR} 3y9—0 dluntly 9 Jiunns (5L pukio LipyaS . )
SpS503ll (sla o Lt g oy Lone . consl Al poiio (lsiod (g090s )lidy g Jitans yuio
oLl aSsbo ylan . as (sl Sl (gplas e g ol Caniad ) (G500 )iy 5 Sy
S5 ¢ S35l 5l § (OCB-T 50CB-0) lejls 5 (53,8 05,8 53 )3 (54358 by <oy
b e Sl g o



VAL bl g 5l YV 2bz < Jol o5les oo Jw oo ¥

3,528y 4 a2 L 1Al Olalllae (4155 Ly Ll (992 g 9 Gyglamonr -
s oy ool (lo pas Lo b yuite 90 ol dlasly (w4 48 W5 (6910, 5¥lie b ¢ ey
p3¥ ledbl s 418l 008 uyps |y Gty ool Stacly 5 Jitans peiie b lozs clalllas 28l
5l o a5l 1g5T,5 31 e310] duwsloms U el el

Slllas (55515, 31 o T LM 5,185 g gl ySiomnl cope Slalllas oS
lis VAT olgs 5 « aliols 3ylse B 5 ¥lio ¥l b5 165k cloololy 5 polio 5l 4238
L8 18 oolinsl 3yse gy by s S 3l o3l VAF L

Olod dasly g 8L 3l o315 s Spiaitis 51831051 § AirdS ladlias p51 03140 daanslxs .5
Bylel clod S oolawl lodls Judoxs sla gy polaw 3l a8 ¥lde yo . ol (Susod oy
A i g ol zlyseiwl lawe dalllao o (gl (T, Z,F,RY) odis plsl sla jio gl ¢y0)]
COYAS ol g s Slolas ( i8) 55,8 e (1) 51 03l

Synin ool g azsloys il elmoslsl iKonli b San bl & eyiloglas duslone j1 o
Jol> G35y b ook (:Slie 9y b Syids lojlasl o dalgs arsslone clalllae 5l Jol>
(Olan) S5 oo sl axlllan 2 )3 diges Sl ol (359 eSSlo b 5 lalllas 4,15 5

sl b 5l Lo ogeil s noals Jlotis i clys t ttgly (o) (ygmoil . 2
ol 93 (1 S5ke duslin g (Siunsan Copl puibyly Jalo <93 SIS ygeil ogzren (il
- Cwl ol o0l

@l g (98 9 (hol sy ol ) o 1 AR (S o eyl 9 gy - g
b dolgd cou sl Jopody pas b Gopds )by dlol>

e sl

Lodld Aoy Julod

a3 o L |y drels )3 41853590 Bl ygian 45 ] Sliwe yloglasl 3lojlas] g )lel Ciuogs
Sloylaslegiosle oylo 4 ol i v 0dudy jgian d g (il 585 Sloslasl ds pa eyl
Syl g y 53 ko 93 ey byl it g ¢liwe ol 3oyl 51 48 sl (g3l biuol ylino
VAY legoro canlllan VY 3155 gl el 53 - (Yoo coiilasd § Jijay) 39 o s ine g
i olwlis g dole gl lojlul

—o/YYOA b))‘f wlbg)_’ L)"‘)‘) alisee esldllas Lgb.» W) Mbuflo)bu] LS’)9)“'° u,«i’l.w
)g‘)g C)lxnb.o)é 0 d.»_»)l?u);lo)l.b‘ u_,)&ﬁubuo °/Y\V\~)_3|).g u])l_md‘)yub
oS 5 ldllas (oled (glym Sloslasl 539 opuSolo . disl o 0/ VA ¢y Slo3las) iS50 9 —0/ VA



YO - Flbcares o Sig g o3 BASasS (S

slayiloslastolaas ¥ Jous . aisb o —o/ YFAN 1l 00,8 o (459 dnlllas 4o dige5 dldad pwlaslys
3 o ol |y Lol (lshd gsgs 5 e ¥ Jga> 5 cute s ik

ik g oo gyl o3l gl .Y Jous

sl sl sl S ojlul
yay Jolizet V4 ke

(Js7r1v) of (IS) Jolias e V¥ o

(JS7s Ay oxY (LJIS) Ssline e ¥ o

o dusloee (ol 3l 03131 lglyd aied ¥ Jgas

KN Sl Slojlul aib (ylade) ) KN NE%) Slojlul aib (jlade) @),
a/s v YD U o vy 3 — VO ) B )
¥y A o105 G Yo 5 a/y a0 — /0 5 LB 6=+ /¥D Y
\IY 5 SNB ) LB /o v YA YAY — ¥ 5 LB /0 ¥
AN . VS G /v A ¥¥ Y.y BN ¥
Voo VA VY By S e

el aBlize WIS g gl ayiloglasly olie e3g- oo sanlive ¥ Jgan 0 45 j5 b ylan
clallas golis o coglas Jolge 5l Sy ol (g)gpo emglas ol ¥ oluwlos «olplo
RRVIIWE A S SR PY Y djijl)b ol &l)l)fdf..\a_‘i Lgl.cb).:.i.:.n ul.o.tb

dy90 Y'\\‘)filc)'b.}‘\//\\‘ Js)'l‘w)).g dy90 ula.]Uc:.A).)d.._uub?J.O.._“m)M d)LoTLMy
OIS IS go ]y (Sai5 3)lge a5 Sl b dble (S0 0)50 YA (it Sus
sl odds iyliS IS gy )1y sle g (OCB-I) (6,8

Wardd (y90i] g Julos

Jol ol 4o, (s3] I

. ol u.»Lo)L» d..\.»g).e(ib)w) 9 L;A.u.? w.))bl.uw L;Q.uo :\.L:.") d9>9 gA.uSul.u Jﬁ‘ w).e

d.uwl?u cldlas :\‘o.{b J)M)J‘O)‘JJ‘ ..\.:L» 4....0)_9 L)"‘ uyojdl); gJ»l?ul)B 3)539) L}ulm‘).:
13,5 dusloms wlalllae G393 5 (555 eSSl ol 31 Sy b Al Bloslasl cgyeplil. 00,3



IS bl g )l Y 2l « gl oyles cpgmw Jlw o0 VF

Gl aib o =/ YL ol 559 opuSSlo g o/ YYOA L ol Lo 3lojlasl ool -uSSLe 45
eSlon e i1 Voo 5] YL diges &S sl )i B b e dloglas] Gilyail 51 gy Ssl
bl pokS —o/ VY FD o Jodad 359 (puS0le g —o/YVeV & Sigpé

1355 50 4255 525 S0 4 cod a5 Blojlal g loline cogeil (51

(L y3lojlsl JS 75 M) y5-0 OYY L yilys ccnlllas 53 lslins o (5L yilojlo] slass .
aS sy amd o g ]y (gylel drols JS poawgd dgis 5 Chuas 3l i dlias ol (ditb oo
sl (Bayiloglasl JS 75 72) 350 OF hath e (slayiloglasl olass

o oo « So 68 Colys g dsly o) 3l S Stuod Colpis (VoI F) cunisl g 5l ¥
350 Sy30 clyo Olgie sy o/ ¥ 31 YL Ssmsan colyio g bansgio cobio lsieasly o/ ¥ o))
ol 4188 1118 Lawgie Ao 3 sdelcandds il o315l ¢ ol . sl )3 as g3

S ddasly loslas (g9 0t 1) 5 (SA5 py 50 g0 48 A ¢ lslilyy
(=P =o/VY) )10 0859 (gylolixe

P95 hol an b 503l .
by 5 (Suus dlasly ) 00 alo 51 (glaie; slayine  SauiS Jouss (15 Sl pgd Aoy
55l a3l oy ol 51y 42838 Elllas s oline olis 393 g o3l b Lol . ca] gy
L Sloglos] o Sanls by ot st & b ccolalllas gl cglis gyloline ige5] (s
OFY o Aol ghose) Cusl 03905 duogily 3 (g boy Sl Liwly ol yo Juloslyd 5,85, sl

toladlhae sbalojlasl Kanb b Kon e oumlive o bnyilojlusl gyl3503 susyys -

fods Ao (ol 3loglast xS Tas ¢ JBlus olio duplio -

508 K (903l 31 00 lianl -

glize K0S b csladllas y5lo3lasl 45 S oanline o Slojlasl (y)35a 5 it (onigps yo Fs!
sl 03903 )l  pasetie pliee S o> Iy Lo floslusl glaza ( SuSTyy ol 5 0052

(/YA 5o/ YR) VBV lyois drold aSToulil «yilojlasl yiSTas g JBlas olie Ggl,g)')l)al,slj
A8l oo 00t s clayilojlasl Kanl Baind Lt oyl el elllan oyl (slys

o o (gylolins £33 5 SVA/OFY L ol 93518 8)lel e« Ko (yg05] salien o I
Lo ey - 2L oo L Slo3lal yloline coglas g  oSonls oyd b dains o Liss a5 wo S ol
sl gl laline ysbo s ¢ £03g0 ,li8y 53 S 3 ByLyd xS lelllas gyl oS

s syys 5 (eoloolis cilonds iSKanli s ciolis ol sl o8 Lalys Wb eyl

Sl Sias 3l (S olgieds 0 3l 5 995 0 995l (8 Anoyd s B0 pgo Ao b



Vo B Uhbcares o Sig g oo BASS S (5

lyt 3580 B 193] § (st 9950 (SN0 yludy 5 (Sas Al o gy sl 056
a0y 030l ¥ o sllas 6ylo] (gloyp0il3] oy clbdrinyd uloos

Sodns laguise yo bosls ol gy . F Jgds

odly Jlos 3, e ol 5 ss pite @)
obly Jelos e 93 5l (e (ol o )
o ySole cglis &)Mde g> ol la 53903 Cami Y
e 5 Waogey o 3390]] &M s v
(e 5 T o 53903l ¢y ¥
(e o 5 Logey o 5390l (42,225) Canss altls s
e g 5 Waogey b iagejl aelys (5o v
b ySilee glis S)le 93 (ol 555 uls e Jobs cumig A
s Siln gl & ie 93 sa 5 A
Jol (88 4o 3

Olsieds (14) 0l ol s <(13) sl «(12) d582 (1) Cupepne 0ol s 4oy ol 5
P 2940 525 € & (ylel Aoy BT LB (g0l 0)50 (g leuty souol o
HO: pul =2 =3 =p4
HI 25l gl o b b :S5le 5| s S Bl

0 €9 42y Sl plyls el 9ol s 0 Jgax

Goblas 42y F 9> OlgF ke RSN P9 Ol Egecne
A YAV <IYFA ¥ NSS! P95
-l-av Y0 Y81V A P95 9r
FYY FY/FAY Js

Jelos sasl b 3l o090 coglise o b bl aile (slmog)S Slojlasl pSobie 4|

M3=c0—/U2=c150-/0-1 =c40/20) dip axd 1oy yeglss ol (gyloline (s 4o (uilyylg
Jolas 3105105 i Slio ey i teewl HT 0ol S5l o/ VA (gploline &> . (=p4.0-/19
Post (15e3l 5LSD (g b lmog)S 295 dwlie . 3,]5 3529 ylolino glas o 53963131 09,5 90



VAL bl g 5l V2l « Jgl Byles cpgmw Jlw oo YA

)." ‘9.) u.»l).) &.au ‘w‘ CuSUuo 9 P\)_w‘ u_s.) LY d.l:{:.n LQ).,lo)l_\Jl UJ)-AAS 45.)‘3 ULM...»HOC
Lol jolos 93582 0320 & bgype 525 b3l pyii - Conl Shinds (s Xy yb3) 0 (SUuiS die
42 3l il S5 BOCB o Suis yogSian y 5l calio ol (i 10l o

g e abpdy 13 £ o5 (SAS s Bl Glimeds

093 (£ 4oy

1> QLSS 8oy 0590 )Ly 5 (S5 iy 3panss ey 35 sy 0
Cuyd Gkl dnoyd bl w5laia,S )13 glol Julos (clive WL 5 caoliin) S euasss
-l ool & Jgdn ;3 SPSS 3815 51 ooliul b duioyd ¢y903] golis . 39 oo ¢y903] ( Stamsadd

I 39903] eoMnas prlans duioyd ¢yg03l guls .5 Jga
03)S" Juass duo s Slojlul

o[oYA ) 9 (Smsed oy
<108 Alss 93 (g)blins &> S ojll
Yvo YAY Slasy
L/da Al 55 (g blize &> Ao yd
AJ;M
YVo Yvo iy

23lin s o 099 0 1l o 28128 g g0 o/ o051 s (5 0line dyd Bmlia
AR 0 u‘_m.: C.:Lq su.:l).:Lu ..))l.).'» .)9%9)‘»)&4 JoLu)] Lbdby»j UM E.\a_w 5)J|o)|,\;|
2505 3 (9,0 )iy 5 (S5 Ayl Lo 3050] s b

o (88 b3
Pl BB gy 53 0 (s gy iy 5 (S sl s L gl i s dnioy (yge]
OBy b yileslasl 3. Solie s (350 9 ) s Ayl (6510095 g gousl (g it iyl s
5l Casl lis 4oy )l IS 90 (ol )3 45 A SRlgS sy drolr 93 S0lo duglie
HO:pl=p2
HIL:pl=p2



14 & P2 TV SN ‘_;Lbufjgg PYCETY XUeL7g ERCL -1

uo)ﬂ L)"‘)"L“" €039 o/YFY cuid)b\.i.sm :k_‘?-).)g \/\CYY‘)..")..’F)‘-\_&A ‘).39J uyo)TwLm‘)_s
sl 020l V Sy 53 anio b g0l 5) ool ol - sl sy 09)8 55 sl uilyyly (5l

lo 50903] i dnod (slys dnals 93 (xSl huslio (yg0jl gl .Y Jgi>

b 5:Ske Al (gl t g0

sAly Jaie ey o hbline s ) gl ol 70 lkebl Aol
. ; ) o yeSilio glis .
Loslsly ol ol (lssed) o il T N
P9
Lol YA M ooy —-[\ASY A[-5AY —YAY  —efe5ed

Qs 0 o yo 81335320 oS liabol dlolb 5 o/ o) 31 xSa oS (gylolime o s a2 55 L

b 0l g9 3 o0 sl lalllae loslasl (pSilie  (imp $99-0 50 9) oo 28 i

O3 )3 S 9R58) 5 (S5 (e 3l S0 ol 313 9929 Holine oglis 1,0
sl 1yl g8 gy

P =3 dyo B

il it eyl sl 509008 5153, 9 (S5 Ayl yy o 5390 s o3l Silis )8
b duioyd ol 09»)'7@&3 g oo 00latu]  Ssunnod oy 3| oTosﬁ}le)-zﬂ 513 diuwgas 9 (3S
o 35903l o in ] duioyd Aol pie Buimd Las o/ 00 31 S (g)loline dxyo 4 dn g5
s 53 s gt ylidy g Sy A,y iy

Jalos gy b3 () Me iz g comsl (gpuiio (lgieds g uw 09)S i 3 paie ol pyrizcan
37 Gilie _tas (50,8 3 Layiloglas] oline crslis pie 51 Sl golis .0 9ol  pliyls

it i
09)5 g 0 yiie el - S5 oo oyt (59D 18y 5 (S Al 52 40205 Sl caniob ol
S canl 00 gail iyl Jelots gy b gyl conl puiio Gloieds g (S0 s
128 (6)lel
HO:pl =2 =3 =pud =5
HI 25,15 5l o b b ppuSileo 5] it S Jilas

25 g0 oaaltis A S 50 dnoyd el uilyly il 0ogei] ol



WAL Ll g 5l YV 2bz «Jol ylads cpgmr Jw oo Yo

426 deioyh (sl puilyly ol g0l gl A Jgan

(8olaline G F P o8 xSk lildey ped s pgece
RN YAV BATS ¥ - /oA PsS Om
Rt o ARVAVAY 295080
ovy ARVARYA Js

5109,8 90 JBlas 53 3103l 1 Sloo (pur S (g5 oo 0/ 00 3] y2aS (gyloline A yd 4y dn g3 L
34 LS LSD gy 3l eolatwl b laog)S > 95 duwlio gulis . 3)5 343 yloline cuglas « o LS) S
‘_JL» LAY Ay Ay by).c);‘b)'\.\.:] Oy O 4\)).70)4.»)‘ alisko Lngos)g)lbwa A_Jsl.o.»
AlompeS sl 3598 5 s N0 )ld) 2 (SA5 5Sre il 09)S ol (s 138 oo
ool 2 4025 i 229 g0 s oy e lplis 0313 5 30 g Lo Yo a2 L 23l o
219 53l lejls sa3gy ylidy 5 (S

el (£ dp2 3
390 S X9 Ylidy g (S dlaly o |y bn 335031 dalyo Gl (SUiS e 3l <o) 1ol
L d9az 30 5ol gl - 3580 19031 (Stmsads o b o) (AS prite a3 o )l il

Dol o odalin
b S39031 delys (ilie 4no b (yg90j] Flis .4 Jgux

aly Slojlul
¥ ) 9t Srod gy
AT Alod 93 (g )blize &5y Sl ol

\re YAY laas

<[\0 Alos 95 (gbliae &>y sl
\rd \rd sy

] dpioyd ali B d lis o/ 00 5l jzeS 6yloline Aoy ccaml odal & Jgus 53 4S)ebs Lo

b S0 @ylie 4.0)15 3939 yloline waiitine bl b S5g05] delyd g clallae Blojlas y  n

ol . S b g 3L daled rolil (cig,ab )lidy dzets ) g yeS St ey il
sl 00 lojlus (6035068 8y § (Suts Ay a5 cgo o 505051 sl it



Yy & P2 TV SN ‘_;lbufjgg PYCETY XUeL7g ERCL -1

i (5,8 dnioy3

g oo smypt SV by 5 (S5 Al yy Lo 30geil Jal capning 3l canoy ol
S W08 Ggejl (Siman copo b (B pmite ploie s uite gl (she)d ol o 4
JBb Caniog im 295-5 0 ) a3l Lt ygeil gl 5 o700 31 55y (g)laline dny
S slpasbs obs)lyo ol o)l (asgs )lidy 5 (Sus dlasly 55 (yloline ks SIS
(S (S gy iy 2 (S Hloglasl s S5loe g Jalie QLSS %2y 0 16 yasiio cdnioyd
A0 Jgaz) 3,13 3¢5 9 ylolixe dlasly (OCB-I)

Job cunig duiys ¢yge)l gulis Ve Joas

J_me Ot{)lf Aoyd )Sl ojlul
—-I¥50 \ O3yt (Shmred G
Y Aliagd (gloline > EBE
yey YYA Slass
\ AL 9 (Smased oy
Y Alsdgd (g)lalize &> yo JI&L.A SIS oy
Lan% \Vo¥ Sy

Sl Jalio LSS 13 am3 o Las o700 ] jzaS gyloline doyd 355 o 008 Lo 4S)ebs Lo
S el QLI )3 (ot a8y Slians (63,8 (§g R ) 2 (S5 agSe
rSlejl s 0906 )1y 5 390 (OCB-I) (638 (s, 518y (aalil cgo oS

b (o£8 dnio 8

ol it Olgisdy dob ol A o oy (N9 )by o (S5 1 35)8 952
S92 o 2 5 3S s g3l g5 A (2 dnolr 53 s S0loe Al gy b (5, Iiagd 5
2 S psbos i dpo)b el (o 813y:55)0 oS lisabol dlolé g o/ Y0 (5yloline d2)0)
)5 leslho (03500 yluBy 5 (S5 Al 0 (65 gy s b rls x99 0
Sy g dble (Sas Al )3 peite ol ds aseiie capo)b 5 i sl pad Lt (b Lol
L0V Jgi) w358 il ey ol g 039 350 gl (s aigyed



VAL Ll g 5l Y 2bz < ol o5leids cpgan Jw oo YT

13558 Aoy (gly dnale 93 (1 Siloe dunlie el ol NY Jgan

b :Slke dlio (gl t g0

o feyp gybolaade glis sl alols 730 oliseb] dlols

Srlr t ol 5 Ju by Sile Lo Gl -
b 3 Y] (lssg3) el e Sly> sl Sl
Cusl (Boyke  _y/sAn £y FRL —+/NAAA 7Y N AT ALY

300 5Lz a8 ¢ s yauo 55,810y &S ylicalol Alold g o700 31 a8 gyloline Ay

Ko gy - ol (loslio (g9 )by 9 (shbole (S dlal 55 03558 9929 SaiiS Jpuas s

Sl (5 il At 3 555 o 20 55 ble S0y cih (sl LSS o
NORIRNIEYPES

o (558 b2

(53986 )iy 5 (St Al o (008 9 oo €235 colius s Lo 3090510l 51 4o 1ol
gyl g lellas 3ol Solio ey 45 313 Lt Leilply aloes gelss . 43S o oy s3lojos
(Vg i) 5 (S Ay e 1)l 2529 lolime cglis gy 5> pSuuiSes) e S35
cal 43,85 1,8 b _S3g03] 3155 15l o ¢ glojls

2255 gl dygm el (0590 iy 9 (S dlly alolyd 3,509y L« g el
oy alaoly (21 48 ln 529031 40 bg sy (sl Shog BALS ke s cmizon . <)l B
e ol layio ol s oyl 5y 0 428 lalllas gl 45 islis Cxgo 5 azs s
48 sabgn Lo 939051 3155 5 053,5 3925 5 Sl Copning cdolyd (xS )5 o Capuics
(9 )iy 5 S5 Ay 53 Aoy 5 265 i gt < b yaSeiie 1903l 31
A9 OCB-1 g Sais Ayl s Il 3l aloo 51,5 55> clodniogd 5 andl el 550
09l ol 4o VY o 5 dibydy (g et yludy g ble (Sus dlasly 435,539
o ol |y gl gloline dayo 5 lnano b



YV o B lbcares W Shg g o 8aiS i (s

8 9 bl slbdno s 903l ol Aods VY Jous
Qi <o By o L
& llixe SR o2 ol 4oy i,

(5 - - s e s
= 948\l 5 (S35 da, )

J.ulS RYRAYN o

b pae RIS EMuwass

a0l pae <IYA o

b AN 45 ol

b DAY 2ol oline S S oS Jhaws
by g (Saws daly L”’J"D?’j Y
EETTIN

b pae -/¥a¥ Jab consg

b NAYS 5 Su by p ol cunsg 5l
OCB-I

b pae AL 25,8 3939

b AN ible (S daly p 25,8 352 gl
OCB,

a0l pae /YN ol

SrSdom § ooy

s cglase il o3l gl)ls (gyloline yeb ay Calises (yluol aS sl Lo osly Jdoo
229 a9 yaS Catrme (g g pYossl 03l )2 OCB yy (S (gSine i1 a8 Lina oy
Obladue a5 020 o lis donets -l a oudlins yau i 9 45698 « )bl i 9 D0 carldo
oy (e (23 98 5 e Syl g Laygl cobdliel dgag Jods 4 b 9
5952 el ol ALS oo 40265 ]y (608 (S5 a9l 5 iangd &y g8 5 ol s
5 cSlae 1 g oS el ol Slo does ol ‘W.ag@l@iba Egms slaylis,
25 S0 8y (LS g (Suis ol 258 blalne 5 (S cge lglyd Ut
31y81 50 6uds dpogi pMwl 3050 a8 (IS WLENS | g )l Baas (clraions]. o dalyso Ll
S0 yle i) dolol wilalgs s claylS 4 cuiliadis e lisred 45 35 0 50
S 05 g olannl g ()8 @USe 5 il 4 byl 095 S Jlosl ]

o) Rl - Cnl (g0 ludy 5 (Sis Al S s Jolge 31 56 L ge] i
sl (195031 5698 5yt sl 015 50 (W9 it 8 (S e 10l )Lt dalllens



VAL Ll g 5l YV @bz < Jol oylads cpgar Jwv oo TF

S8 5 ammpe 9 < (YooF) (Sl s )8 «(Yoo?) OhlSan 5 Sy slojghy b s 0]
oS (elosal gz )3 azili g 035 i b (ible g (951551 0y - ol il (022Y)
983 o gl (g5 (lylidy lfn 23 dvln 5 s Jalge L aians yobo ) g
5099 pslie (Suuis ble )3 it g couw dgy Jodd e loye bl b o tlS g b )S
258 B 3l o y2aS

S 9 Syl Gl g0 ALy ()8 4y o8 0l it gy ool ol izmen
353050 el gyl Wi o (S5 )l a8 ()18 b )3 Oyl 35Sl g 0t (LSS
bl 008 Lol 0 i (0.0 (glaylidy 39,2 (gl mslio jiu 355 aillsg plsl 09
Gl &y xie o el oanline BB Chlaiol 5 Sauis Ygase 3305 (LSS 3 ¢ S
yl el 5 o sl 5159 Lol 31525yt (s 059060 sy ludy ] 9b o (S 059000 Lyl
D98 o3 3,8 (58 caaBye Ladx sl (ole 4 sl S

s 3151 20l 5xSoles s ylolins aitans byl Basms L lnosly Lo gl
by 5 (Susis pogSine dbagly ol (o3I Lo im £33 (/o b pl) o dgesl sl olsse s
Sy 5 (a5 oloe bl e Jlo Cinio g dolyd (1lS' uSins g cats dnlg 5655 525 (s 9,0
23y algs kil 5|y (g9 0

P cduioyh 93 ol il 3 IS ot dr 8138 3925 5 Sl Conmidg dnioyf 53 y 2
P339 55 L 3 bl 0355 s s aigy by 5 (Sats Ay oy ool SusS Joss
g Finnis Jalie LSS 5 ()8 ¥ jld) o (Siuss S flacd e syt
22lg5ls & s ) Ll oo ginme (o O3l s Jalie a4 a5 Lo sl a8
(Sl g ©30) (638 (S5 3p (sylid) oy Ay o a3 4 il S o it dmela g
bl it Ll (D800 & S8 g 55« S

23 G )lidy o (ibole (S (e 1313 s gl w35yb A (s 3 e
P 3358 HI S8 S Loy - sl W358 (90 LS 5 i e3jpd s o LSS
o b alS gl (sugped (slnylidy 4zl 5 45,10 )5 dble 5 gy (Suis pils coos
oo JYail ol dy o k5 40 iy (S35 45 a3 o &) G ol (5 (S5 3l
95 oljb 5 02l @y (Slay 9 (>9y i g BlaT e (1> 435,881 S
@ 0L31 ol (K00 (g 3l - ditan  Jloas | ol o s e (ol 51 D cynads 4 g At
st Jelio g (8w slbcugione s bnylS oo gl 50l Jlo 018y cyuals 5 053,539 11>
b dnlss (S0 )les e (Jad (gl 3l bl S J o2 )



YO & . bbhbcares sla Sig g ood BAS s i

P93 (Sl

Sm3l9 0092 oline g bamsgio d> 13 45 g3y )iy 9 (SuiS fS (Stumad oy 4 42551
3 Sloslasl acdl.ogd as e g )il Seal JJo b ccalisee slaylojliul SKeals S0
93,as D508 Sy Olg5 o0 103151 (9955 3Ly 5] Mo 3y13 1y 365 ols 3,018 33 b oS ¢ lyso
e oS sl (lolid Lz o op Blanl 380 e )0 (06) 5 (85550 bl ol
S S iyl dnuogs (slidoliyg 0 Byl ol ors (39,0 lidy (S5 o 3 4y

o 3905l (sLa Sy By e db pastine lbduiyd (y9ejl 5 S sla gl 4 4255 L
cro d9- o Ao el - sl od s (g )iy (Suts Sae Bl o 290
S slo s 13 S daass Jolge ol 0 dogs caallla yo )3 292 90 polais] bl s 4 425
90 ol aaliyy 9 BN S ereal Sloladl g5 g dxgs gloasliyy )o glis 4 )2t
g2 Al 5 esdzets b 3561 colosenas s la ol

2053 il 5 JalS Condg 0 4 g8 o2 B9 gt oS Uiydeliny 5 St 4
sl sstie g iplolel baas b guigyna)ludy 5 Suts dlarh o 350 Jolse clgio s o 5ol
39 plol pY laanas g Ly Snly diag ol 3 dbgsyo ot pllss ol b g b > 5 ol
o g 58T, - cnol GUSHIS aaiilyd o,Shas o bspaico oyl i3l Sl lalllas golis cy>
sl i )S 118 ax g3 550 S ly S g s oo oyl JpiS b QUS| ols 05,8 s

shetliste Byl sl ol do b e iz £.99 )0 ol oglis b a2 55 L 09 o0 Ao g« pieen
sLaSely 5 039 (3,8 oz y2 5 QLSS (sl s B39 (690 ol IS5 5 coslis o]
IS 0Pl Comin S5 9y 2 S gl Pl b e J S Ll ol 3 sl M
! L S

0 BB ol lw s ccanl GUSHIS ol g doyans lise o o Kigsy dngs ¢ So0 oy
el Bl 5150 Llie 5 Goin cdlop (gis g a¥ole prams (2hb 5 (61 o)l 6l
S lejls (Sl Galidly (swiaed sloyld) 25 4 SLls S8 Sups

wllllao gobo wiglas J¥s Jlos aoes Sl cla jumgh yo lddote 39 oo dlgaiiigy « yaiton
Tl 5 0392 45355 95 29 Jalb Capmiog edalyd 0lyo ¢ (IS 20 a5 ol
DS IS8Ty awyyly coglas  2Bly YD 9 6500 dulite cugliie baslys o 1) 093 ilallas

R SR Cudge
SRR & (cuwptind plise « Jdilhd 0, So5) 50 pdibolinl slacgdgaze 5l (S -
,«”,‘m‘.‘})ﬁ%o&ol Jag)glo O &S MK)J AW fbul



IYAF bl 9 )l ¥ 2bz « Jgl oyleis cpgmw Jw oo Y #

ol cutnS a5 5l i ploul clallas o a5 LB slacsglas 4 basype o0 codgde -
Syt el oy by arndS lallbae Sotighy $ilgw Cosnl oo 4 a5 pus -

pleol can Judould 09 Jas 3)90 30 By cdouts 13 .l o it ol 50 dalllae &S o
(YooV c&.’ba)lm) AJ‘OJ;«)LQ.Q‘ ladlao C"L‘" wl.w c_,uffg

Fal )
by 5 o tin g ezl s Sl pole )3 gy a5 85 e (OTR5) e o0
g ledlbl (6y5lis alasly (oS c(VWAS) Gl ¢ ]l g duos dus ¢ g SIS Chnan ¢ i
(S la s <900t slore y3 53031l Jalse o (iloilid iz gyl sla Sy 3 Slas
YRA-YEY o FY b
s § Como ) (OTAS) (5900 (bl (255 oo sommslB syl il (230 s 05 I3
NEANEN (o oV b ez By90 « by g ccla ol yo (5 i (slaainlS
SR (s yliy 5 (S0 s gl 2 55 Jelse (655 s 9 eyt (V¥ 0) Ol g0
c e a5 08510 1 5 (6350 asl L ¢ Judoailyd (60,805 1 Slejlus
o 525051 (sl Shos 5 (mny) COTAY) dpnws (b 5 Jole 3T ol o ¢ G 10l cgdame
AVE-RY o oF by 890 (50 Coppte e Slojls syt )iy 5 (Suis dbal 52 gy
(8 Wgye )1y 5 Slojluw cmluw STyol dlaslyy ((VYRe) wle ¢ yoyel Judio g dlaae ol cgola
YooY AY o oV b e m203b 8y93  ll o copde o stagh
Beehr, T.A,Jex,S.M, Stacy,B.A,& Murray ,M.A, (2000 ), Work stressors and coworker support
as predictors of individual strain & job performance, Journal of Organizational Behavior. 21 (4),
p.391-405.
Bolino, M.C, & Turnley, W.H, (2005), The personal costs of CB: the relationship between
individual initiative & role overload, job stress, & work-family conflict, Journal of Applied
Psychology,90(4),p .740-748.
Bolino, M.C, turnley, H, Gilstrap, B, & Suazo, M, (2010), Citizenship under pressure: What’s a
‘good soldier’to do? Journal of Organizational Behavior, 31 (6),p. 835-855.
Brynjolfson, E., Yang, S., (1996), Information Technology and Productivity: a Review of the
Literature, Advances in computers,43,p. 179-214.
Chang, C.H, Johnson, E, & Yang, L.Q, (2007), Emotional strain and organizational citizenship
behaviors: A meta-analysis and review, Work & Stress, 21 (4),p. 312-332.
Cohen. A, (2006), The relationship between multiple commitments & OCB in Arab & Jewish



YV & o BUbcares gl Sig g oo BAS s (s

culture, Journal of Vocational Behavior, 69(1),p. 105-118.

Emmerik, V,Jawahar,M, & Stone,H, (2005), Associations among altruism, burnout dimensions,
& OCB. Work & Stress, 19 (1),p. 93-100.

Felfe, J, & Yan, Hm (2009), The impact of workgroup commitment on OCB, absenteeism Asia
Pacific Business Review, 15(3),p. 433 -450.

Gaither, C, Cahaleh, A, Doucette, W, Mott, D, Pederson, C, & Schommer, J, (2008 ), A modified
model of pharmacists’ job stress: The role of organizational, extra-role, & individual factors on,
Research in Social & Administrative Pharmacy,4(3),p. 231-243.

Garg, P, & Rastogi, R, (2006), Climate profile and OCBs of teachers in public and private schools
of India, International Journal of Educational Management, 20(7),p. 529 -541.

Hunter, J, & Schmidt, F, (2014), Method of meta-analysis: correcting error & bias in research
findings (Third Ed), Thousand Oaks. CA: Sage.

Karatepe,0.M, & Aleshinloye, K. D, (2009 ), Emotional dissonance and emotional exhaustion among
hotel employees in Nigeria, International Journal of Hospitality Management, 28 (3),p. 349 -358.
Koopman, R., (2001), the Relationship Perceived Organizational Justice and OCB: a Review
Literature, Applied Psychology, Ms Advised by Dr, Richard Tafall, 1 -10.

Lee, K, & Allen, J, (2002), OCB & workplace deviance: The role of affect & cognitions, Journal
of Applied Psychology,87(1),p. 131-142.

LePine, J, Podsakoff, P, & LePine, M, (2005), meta-analytic test of the challenge stressor-
hindrance stressor framework: an explanation for inconsistent relationships among stressors &
performance, Academy of Management Journal, 48 (5),p. 764-775.

Lu, C, Siu, O, & Cooper, C.L, (2005), Managers” occupational stress in China: the role of self—
efficacy, Personality and Individual Differences, 38 (3),p. 569-578.

Lussier, R.N, (2011), Management Fundamental: Concepts, Applications, skill Development.
South-Western Collage Publishing, 6th edition.

Marsden, P. V, & Kalleberg, A. L, (1993), Gender Differences in Organizational Commitment,
Work and Occupation, 20 (3),p. 368-390.

Martino, V.D, (2003), Relationship between work stress and workplace violence in the health
sector. ILO/ICN/WHO/PSI. International Labour Office, International Council of Nurses, World
Health Organization.

Metcalfe,B, & Dick, G, (2002),Is the Force Still with Her? Gender and Commitment in the Police,
17(8),p.392-403.



IS bl 9 )l ¥ 2bz « Jgl o5les cpamw Jw oo YA

Miller,G, & Yang, K, (2007), Handbook of Research Methods in Public Administration. Second
Edition, Meta-analysis. (Chapter 36),705-720. Originally published: New York: M. Dekker.
Peng,J, & Chiu,S, (2010), An Integrative Model Linking Feedback Environment & OCB, Journal
of Social Psychology, 150(6),p. 582-607.

Piercy, F, Lane, N, & Cravans, W, (2002), A Gender Perspective on Salesperson OCB, Sales
Manager Control Strategy and Sales Unit Effectiveness, Women in Management Review, 17(8),
p.373-391.

Quick,J. C, (1999), Occupational health psychology: historical roots and future directions,, Health
Psychology, 18(1),p. 82-88.

Rosenthal R, & Dimatteo, M.R, (2001), Meta-Analysis: Recent Developments in Quantitative
Methods for Literature Review, Annual Review Psychology,n. 52,p. 59-82.

Shawn, M, Fitzgerald, D, & Rumrill R, (2003 ), Meta-Analysis as a Tool for Understanding
Existing research literature, Work, 21 (1),p. 97-103.

Smith, C. A, Organ, D. W, & Near, J. P, (1983), OCB: Its nature & antecedents, Journal of
Applied Psychology,n. 68,p. 653 -663.

Wanxian, L, & Weiwu, W, (2007), Demographic Study on Citizenship Behavior as in Role
Orientation, Personality and Individual Differences,42(2),p.225-234.

Wegge, J, VanDick, R, Fisher, G.K, Wecking, C, & Moltzen, K, (2006), Work motivation,
organizational identification, and well -being in call centre work, Work & Stress, 20(1),p. 60-83.
Williams, L. J, & Anderson, S. E, (1991), Job satisfaction and organizational commitment as
predictors of organizational citizenship and in-role behaviors, Journal of Management, 17(3), p.

601-617.



.

U‘; Cls fJ’@Z}f&f’l

OllioNo g Lol : b 7 o pgeio

The Concept of Wittiness: Views and Considerations

Mohammad.solimani@yahoo.com «cugys g S| dumnio ¢ oMl awliis (ylgy Aoyl ol S/ débTu::u Plowlaw dosxo 29
s_shojaci@yahoo.com ¢ dualla] dlraalldacls wlis¢lgy,boliwl / Sl Bobodes
o 5 B ol gl ¢ godluol oliin gy 08,8 sodlasl i ly g BB 00 gy ale ciim gias / (eSS0

ym.abbasi@gmail.com

Muhammad Suleymani Najaf Abadi / MA of Islamic Psychology
Muhammad Sadeq Shuja’i / Assistant Professor in al -Mustafa International University
Mahdi Abbasi / Assistant Professor in University of Hadith Sciences

ABSTRACT

The present study aims at investigating views
on the concept of wittiness. The research
method was descriptive -analytical and was
doneusingtheavailablesourcestoinvestigate
five major theories on the nature of wittiness
as follows: superiority, non-homogeneity,
alleviation, reverse theory and positive
psychological theory were investigated. The
superiority theory considers the origin of
wittiness to be sudden pride out of comparing
oneself with others and admiring oneself due
to lacking that deficiency. The theory of
non-homogeneity introduces the perceptible
feature of wittiness to be pleasure from
non-homogenous experience and thought.
The alleviation theory added physiological
explanations to the non-homogeneity theory
and could not resolve the drawbacks of non -
homogeneity theory. The reverse theory
explains the experience of wittiness on the
basis of a broader theory whose drawbacks
were investigated. In positive psychology,
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there is a definition of wittiness which,
despite resolving the drawbacks of other
theories, has not considered the role of the
culture of different societies in explaining
wittiness. Muslim thinkers, despite having
a normative look at wittiness, have not
comprehensively defined and discussed
it. Finally, although the Islamic model of
happiness has attempted to define the status
of wittiness in Islamic teachings, it does not
seem to present a vivid result on determining
itdemarcations and explaining its differences
and common points with other concepts.

KEY WORDS: nature of wittiness, seeking
superiority, non-homogeneity, positive
psychology, reverse theory.
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ABSTRACT

The present study aims at investigating the
relationship of religious commitment and
identity styles with family efficiency. It
was of descriptive type and was conducted
through a correlational method. The
statistical population was composed of
all male and female seminary students
and university students in I[slamic Azad
University in Qom. For the research sample,
388 subjects were selected. The participants
presented some of the demographic
specifications, and answered the following
questions: JRAQ, ISI-6G, and SFEQI.
The findings show that family efficiency
is positively correlated with religious
commitment and informational identity
styles and is negatively correlated with
religious non-commitment and dualism.
The results of regression analysis showed
that religious commitment and dualism as
well as informational identity style is able to
predict family efficiency.
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ABSTRACT

The present research aims at investigating
the relationship between life satisfaction and
hope for future among high school students.
It is of descriptive and correlation type. The
research sample was composed of 316 male
and female high school students in Robat
Karim, selected through cluster random
sampling. The research tools consisted of
Eysenck’s 90-question questionnaire on
personality, a 5-question questionnaire on
life satisfaction, and Snyder’s 12 —question
hope scale. The data were analyzed
using Pearson correlation coefficient
and Multivariate regression. The research
findings showed that Psychoticism and
Neuroticism are correlated with decrease
in life satisfaction and Extraversion is
correlated with increase in life satisfaction.
Besides, Psychoticism and Neuroticism
are correlated with decrease in hope for
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ABSTRACT

The present study aims at investigating
the relationship between attachment
styles, responsibility and forgiveness and
marital commitment. It was done through
a descriptive method. The statistical
population of the study was composed of
married personnel in university of medical
sciences in Sari city. 256 of them were
selected through random selection. To
gather data, we used four questionnaires
as follows: Adams and Jones Marital
Commitment Questionnaire, Hazan and
Shaver Attachment Scale Questionnaire,
Harrison Gough’s Responsibility Scale,
and Ehteshamzade et al Interpersonal
Forgiveness Scale. To analyze data, we
used descriptive statistics and Pearson’s
correlation coefficient as well as multi-
variable regression simultaneously. The
findings showed that there is a meaningful
relationship between attachment styles,
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ABSTRACT
This study aims at investigating the roles
of ‘perfectionism’ and ‘early maladaptive
schemas’ in predicting attitudes towards
mate selection among university and
seminary students in Qum city, Iran. This
was a descriptive and correlational study:
163 students were selected at universities
(government and non-government) and
seminaries of Qom city through available
random sampling. They all completed three
questionnaires: ‘Attitudes about Romance
and Mate Selection Scale’ (ARMSS), Hill’s
(2004) ‘The Perfectionism Inventory’, and
‘The Young Schema Questionnaire—Short
Form’ (YSQ-SF). Data were analyzed
using correlation coefficients and stepwise
regression analyses. The findings indicated
that ‘attitudes about mate selection’ had
significant
of  ‘Disconnection /rejection’,

with  domains
‘Impaired
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autonomy’ ‘Tmpaired performance’, ‘Other -
directedness’, and ‘Tmpaired limits’, and
components of ‘Striving for excellence’,
‘Need for approval’, and ‘Perceived parental
pressure’. The results of stepwise multiple
regression analyses showed that the domain
of ‘Disconnection/rejection’ in early
maladaptive schemas’ domains, and the
components of ‘perceived parental pressure’,
‘Rumination’, and ‘Striving for excellence’
from perfectionism’s components are among
the most important predictors of ‘attitudes
towards mate selection’. These findings
reveal the important roles of perfectionism
and early maladaptive schemas in shaping
attitudes about mate selection. Thus, for
reinforcing logical believes and attitudes in
mate selection in people, it appears necessary
to design educational preventing programs
for them, considering these variables.

KEY WORDS: Perfectionism, early
maladaptive schemas, attitudes towards
mate selection, marriage.
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